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ANNUAL REPORT OF THE GRIEVANCE REDRESSAL CELL

Report of Academic Session 2023-24

In this session, grievances were received from the students in the Grievance Drop Box
on a variety of issues like, water supply problem (both drinking and sanitary) for a
month during the start of the session, building of more ramps for the physically
disabled person, the requisition of cricket kits, and more faculty members for the
Department of English. At present the English department has only one faculty
member and the situation is very problematic for both the students and the teacher.
Even before the complaints were made by the students for water supply problem and
more faculty members in English, the Officer-in-Charge/HOI have already sent
proposals to the HE Department, Government of West Bengal for the requisition of
the same. The proposal for ramp was also sent but it has not yet been sanctioned. The
cricket kit was purchased and was handed over to the sports convener of GGDC,

Mangalkote on the Annual Sports Day of 2024.

NO. OF GRIEVANCES RECEIVED: 14
NO. OF GRIEVANCES REDRESSED: 14
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