Government of West Bengal
Office of the Principal
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NOTICE NO: MGC/GC/1/22 DATED: 27/04/2022

NOTICE

This is to notify all concerned that in view of the grievances received from the
students of various departments a meeting of the HOI and the Grievance Cell has been
scheduled to held on 04/05/2022 at 12 pm at the Faculty Room.

The students have submitted grievance applications on the following issues:

e No gas connection in the Chemistry lab.
e The water coolers in the ground and 1* floors are not working properly.
¢ No internet connection in the college library.

All concerned faculty members are requested to remain present in the meeting so that a
resolution can be reached.
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NOTICE NO: MGC/GC/2/22 DATED: 07/05/2022

MINUTES OF THE MEETING OF THE GRIEVANCE CELL AND THE HOI HELD ON 04/05/22

A meeting of the HOI and the Grievance Cell of GGDC, Mangalkote, was held on 04/05/22 to
discuss the various grievance applications submitted by the students and was attended by all
the concerned faculty members of the college. The following resolutions were taken in the

meeting in lieu of the grievances:

e Proposal will be sent, as soon as possible, to the Higher Education Department,
Bikash Bhaban, regarding the installation of gas supply in the Chemistry lab.

e The service engineer of AquaGuard will be contacted by the HOI as soon as possible
to resolve the drinking water problem.

e Proposal will be sent to the Higher Education Department, Govt. of West Bengal for
the installation of internet connections in the college library.

e Any problem arising subsequently will be dealt by the Grievance Cell in due process

of time.
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