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CRITERION 5-STUDENT SUPPORT AND PROGRESSION 

 

KEY INDICATOR - 5.1 STUDENT SUPPORT 

 

5.1.4: The institution adopts the following for redressal of student grievances 

including sexual harassment and ragging cases 

 

    1. Implementation of guidelines of statutory/regulatory bodies 

    2. Organisation wide awareness and undertakings on policies with zero tolerance 

    3. Mechanisms for submission of online/offline students’ grievances 

    4. Timely redressal of the grievances through appropriate committees 

 

 

PROOF W.R.T. ORGANISATION WIDE AWARENESS AND 

UNDERTAKINGS ON POLICIES WITH ZERO TOLERANCE: 

 
GOVERNMENT GENERAL DEGREE COLLEGE, MANGALKOTE HAS TAKEN 

INITIATIVES FOR WIDE AWARENESS AND UNDERTAKINGS ON POLICIES WITH ZERO 

TOLERANCE WHICH ARE LISTED BELOW: 

 

A. DISPLAY OF ANTI-RAGGING POSTERS AT VARIOUS POINTS IN THE CAMPUS AS 

MANDATED BY THE GOVERNMENT:   

 

PIC. 1: DISPLAY OF ANTI-RAGGING POSTER (IN ENGLISH) 



 
 

 

 
 

 

 

 
 

 

 
PIC. 3: DISPLAY OF ANTI-RAGGING POSTER WITH 

HELP LINE NUMBER (IN BENGALI) 

PIC. 2: DISPLAY OF ANTI-RAGGING POSTER (IN ENGLISH) 

 



 
 

 

 

 

B. PROOF OF PROVISION FOR SUBMISSION OF STUDENTS GRIEVANCE THROUGH 

OFFLINE MODE: 

 

 
 

 

 

 

  

 

 

 

PIC. 4: SUGGESTION BOX OUTSIDE PRINCIPAL’S CHAMBER 

FOR SUBMISSION OF STUDENTS’ GRIEVANCES 



 
 

 

C. PROVISION FOR ONLINE SUBMISSION OF GRIEVANCES AS DISPLAYED ON 

COLLEGE WEBSITE: 

LINK TO THE DOCUMENT - 

https://www.mangalkotegovtcollege.org/facilities-2/disciplinary-and-grievance-cell/ 

 

 

 

D. FORMATION OF ANTI-RAGGING COMMITTEE AND SQUAD AND DISPLAY ON 

COLLEGE WEBSITE: 

LINK TO THE DOCUMENT - 

https://www.mangalkotegovtcollege.org/facilities-2/anti-ragging-committee/ 

 

PIC. 5: FORMATION OF ‘COLLEGIATE STUDENT GRIEVANCE REDRESSAL COMMITTEE’ 

AS PER UGC REGULATIONS. THE E-MAIL FOR SUBMISSION OF GRIEVANCES ONLINE HAS 

BEEN HIGHLIGHTED IN YELLOW. 

PIC. 6: SCREENSHOT OF COLLEGE WEBSITE SHOWIN ANTI-RAGGING 

COMMITTEE AND SQUAD DETAILS 

https://www.mangalkotegovtcollege.org/facilities-2/disciplinary-and-grievance-cell/
https://www.mangalkotegovtcollege.org/facilities-2/anti-ragging-committee/


 
 

 

E. FORMATION OF ICC (INTERNAL COMPLAINTS COMMITTEE) FOR REDRESSAL OF 

COMPLAINTS REGARDING SEXUAL HARASSMENT:  

LINK TO THE DOCUMENT - 

https://www.mangalkotegovtcollege.org/students-corner/icc-2/ 

 

 

 

 

 

 

PIC. 7: SCREENSHOT OF COLLEGE WEBSITE SHOWING ICC FORMATION AND 

DISPLAY 

PIC. 8: SCREENSHOT OF COLLEGE WEBSITE SHOWING DETAILS OF ICC DISPLAYED 

ALONG WITH CONTACT NUMBERS 

https://www.mangalkotegovtcollege.org/students-corner/icc-2/


 
 

 

F. FORMATION OF VISHAKA CELL FOR REDRESSAL OF COMPLAINTS REGARDING 

SEXUAL HARASSMENT:  

LINK TO THE DOCUMENT – 

https://www.mangalkotegovtcollege.org/vishaka-cell/ 

 

 

 

 

 

 

PIC. 9: SCREENSHOT OF COLLEGE WEBSITE SHOWING DETAILS OF VISHAKA CELL 

DISPLAYED AS PER THE PROVISIONS OF THE SUPREME COURT OF INDIA 

PIC. 10: SCREENSHOT OF COLLEGE WEBSITE SHOWING THE NAMES OF CONVENERS 

AND MEMBERS OF VISHAKA CELL DISPLAYED  

https://www.mangalkotegovtcollege.org/vishaka-cell/


 
 

 

G. FORMATION OF RTI CELL AS PER UGC GUIDELINES:  

LINK TO THE DOCUMENT – 

https://www.mangalkotegovtcollege.org/students-corner/rti/ 

 

 

 

 

 

 

 

PIC. 11: SCREENSHOT OF COLLEGE WEBSITE SHOWING THE FORMATION OF RTI 

CELL AND ITS DISPLAY  

PIC. 12: SCREENSHOT OF COLLEGE WEBSITE SHOWING THE MEMBERS OF RTI CELL 

TO BE CONTACTED IF THE NEED SO ARISES  

https://www.mangalkotegovtcollege.org/students-corner/rti/


 
 

 

H. LINKS TO ANNUAL REPORTS OF ANTI-RAGGING COMMITTEE AND SQUAD 

HOSTED ON THE COLLEGE WEBSITE:  

 

Sl. No. ACADEMIC SESSION LINK TO THE COLLEGE WEBSITE 
 

1 2018-19 https://www.mangalkotegovtcollege.org/wp-

content/uploads/2024/07/ANNUAL-REPORT-2018-19-
1.pdf 

 

2 2019-20 https://www.mangalkotegovtcollege.org/wp-

content/uploads/2024/07/ANNUAL-REPORT-2019-20-

1.pdf 

 

3 2020-21 INITIATIVES COULD NOT BE UNDERTAKEN DUE TO 

COVID-19 CONDITIONS 
 

4 2021-22 INITIATIVES COULD NOT BE UNDERTAKEN DUE TO 

COVID-19 CONDITIONS 

 

5 2022-23 https://www.mangalkotegovtcollege.org/wp-

content/uploads/2024/07/ANNUAL-REPORT-2022-23-

2.pdf 
 

 

I. LINK TO ANNUAL REPORTS OF ICC HOSTED ON THE COLLEGE WEBSITE: 

https://www.mangalkotegovtcollege.org/students-corner/icc-2/ 

 

 

 

 

PIC. 13: SCREENSHOT OF COLLEGE WEBSITE SHOWING THE GLIMPSE OF ANNUAL 

REPORTS OF ICC AS HOSTED ON THE COLLEGE WEBSITE  

https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2018-19-1.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2018-19-1.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2018-19-1.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2019-20-1.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2019-20-1.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2019-20-1.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2022-23-2.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2022-23-2.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/ANNUAL-REPORT-2022-23-2.pdf
https://www.mangalkotegovtcollege.org/students-corner/icc-2/


 
 

 

J. DISPLAY OF RULES AND REGULATIONS RELATED TO RAGGIGNG IN COLLEGE 

CAMPUS AND ITS CONSEQUENCES ON THE COLLEGE WEBSITE: 

LINK TO THE DOCUMENT – 

https://www.mangalkotegovtcollege.org/anti-ragging-cell-2/ 

 

 

 

 

 

 

PIC. 14: SCREENSHOT OF COLLEGE WEBSITE SHOWING THE ANTI RAGGING CELL, 

ITS GUIDELINES, OBJECTIVES AND OTHER DETAILS  

PIC. 15: SCREENSHOT OF COLLEGE WEBSITE SHOWING THE CONSEQUENCES OF 

RAGGING AS MANDATED BY THE INSTITUION FOLLOWING UGC GUIDELINES  

https://www.mangalkotegovtcollege.org/anti-ragging-cell-2/


 
 

 

 

K. THE POLICY DOCUMENT RELATED TO PREVENTION AND PROHIBITION OF 

RAGGING AND SEXUAL HARASSMENT WITH ZERO TOLERANCE ADOPTED BY GGDC, 

MANGALKOTE IS HOSTED ON THE COLLEGE WEBSITE. IT CAN BE FOUND BY 

CLICKING ON THE FOLLOWING LINK: 

https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/POLICY-

DOCUMENT_-ANTI-RAGGING-AND-SEXUAL-HARASSMENT-1.pdf 

 THE LINK GIVEN BELOW CAN ALSO BE REFERRED TO: 

https://www.mangalkotegovtcollege.org/facilities-2/anti-ragging-committee/ 

 

https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/POLICY-DOCUMENT_-ANTI-RAGGING-AND-SEXUAL-HARASSMENT-1.pdf
https://www.mangalkotegovtcollege.org/wp-content/uploads/2024/07/POLICY-DOCUMENT_-ANTI-RAGGING-AND-SEXUAL-HARASSMENT-1.pdf
https://www.mangalkotegovtcollege.org/facilities-2/anti-ragging-committee/

